




“ The most difficult of tasks are 

made easy and smooth by his grace ” 

- 16th Century Hindu Hymn “The Hanuman Chalisa”
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The Sugam Group was founded in 1987 by the Late 

Mr. K.V. Mittal and his son the Late Mr.Naveen 

Mittal. With more than 50 years of experience in the 

transportation domain, Mr. K.V. Mittal is considered 

a pioneer of the Indian Transport Industry. He was 

also a Co-founder and Director of Dooars Transport.

 

Both Mr. K.V Mittal and Mr. Naveen Mittal built the 

companies from scratch to make it as one of the most 

recognized transport companies in India, Nepal and 

Bhutan all the while ensuring that the company’s 

growth was aligned with its ethics & values.

Mr. Kaustubh Mittal joined the group as a Whole-time 

Director in 2008 and assumed the position of the CMD 

in 2011. Under his leadership, Sugam has successfully 

grown and evolved from a conventional transportation 

company in the SAARC region to an end-to-

end logistics solution provider across the globe.

 

Prior to joining Sugam, Mr. Mittal worked with the USD 

$15 billion Larsen & Turbo group in their Offshore Oil 

& gas division for 3 years. He currently also serves 

as CMD of Anandmayee Forgings Pvt. Ltd., a steel 

forgings manufacturing company based in the NCT 

of Delhi. Mr. Mittal holds a  degree in Mechanical 

Engineering from Manipal University, India.

Late Mr. K.V. Mittal & Late Mr. Naveen Mittal 

OUR FOUNDERS
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Co-founder

CMD
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Our Chairman and Managing Director
Mr. Kaustubh Mittal



MESSAGE FROM THE CMD’S DESK 

As I write this, the world is coming even closer together – whether it is the Trans Pacific Partnership (TPP) 
or the Transatlantic Trade and Investment Partnership (TTIP) or China’s One Belt - One Road (OBOR) project 
connecting Asia with Europe or the BCIM road corridor connecting Myanmar with China via India & Bangladesh 
– the 21st century will be dominated by global trade deals and much closer economic integration. 

With the current slowdown in the western economies, most experts believe that the 21st Century belongs to 
Asia. South Asia’s intra regional trade is only 6% of its total trade. Hence trade & logistics in the region has 
a tremendous potential to grow in the future. India, with a strong demography and being one of the fastest 
growing major economies in the world, has also witnessed exponential growth in the Logistics sector in the 
recent past. 

Headquartered in New Delhi, Sugam Group has the strategic advantage of having developed over the past 
6 decades an unparalleled logistics infrastructure across the Indian subcontinent enabling consumers & 
businesses to reach even the most remote areas of the region.

The next logical step for us would be to go global. Over the past few years we have expanded our supply 
chain services from the existing transportation & warehousing services to include international purchasing 
& trading and multi-modal door-to-door express cargo services (parcels & container shipments) across the 
world via air and sea.  This has enabled us to establish Sugam as an end-to-end single window supply chain 
solution provider to our global clients. 

Our pursuit of excellence in all our services, strict adherence to our moral code and continuous investment in 
people as well as in technology has ensured consistent year-on-year double-digit growth for us over the past 
decade. 

With our foray in door-to-door express cargo logistics, courier services as well as e-commerce logistics, we 
are looking to take the group to even greater heights.

I thank you once again for choosing us as your preferred partner over the years!  
 

Kaustubh Mittal
CMD



To improve the quality of lives of our employees, clients, 

vendors, shareholders and of the society at large by 

being recognized with impeccable reputation for trust, 

integrity, transparency & honesty.

VISION 





To enhance the health and welfare of our employees.

To be recognized as one of the best companies to work for by 
providing a transparent work environment and equal growth 
opportunities.

To attract, develop and retain the best talent and to invest in 
upgrading their skills through a combination of on & off ground 
training. 

To be recognized as the most trusted Logistics Company in the 
SAARC region by providing time bound & cost effective single 
window logistics solutions by continuously enhancing and  
expanding our 3PL services.

To adopt continuous innovation in technology and IT infrastruc-
ture.

To make all group companies ‘paperless’ and ‘cashless’.

To improve the lives of the under-privileged members of the  
society by organized and effective CSR measures and to work 
with all stakeholders to protect the environment.

MISSION 
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Across the world, 

            we deliver trust...

ABOUT US 
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S ugam (literally translated as “Easy 
to reach”) has origins as one of 
the first transportation companies  

that came into existence in the Indian 
Subcontinent in the 1950’s when shipments 
were delivered via a combination of 
boats, ropeways, steam rails & trucks. 
Since then, Sugam has evolved into a 
multinational group with over 200 offices 

and 1000 people giving single window 
multi-modal logistics solutions across 
the world via road, railways, seaways & 
air. The Sugam family prides itself on its 
ethics and value systems and is committed 
to adopt the best corporate governance 
practices. Sugam is also actively involved 
in CSR activities such as in education, 
health care, disaster relief etc. 

Airway Railway Road Sea Door-Door



STRENGTHS 

200 offices across South Asia connected through ERP systems. 

Presence in 32 out of the 36 states & union territories in India. 
 
Team of 1000+ people.
 
1 million sqft of managed warehousing space.
  
Dedicated fleet of 500+ GPS enabled vehicles. 
  
Specialization in customs & regulatory clearance.
 
Web based tracking of shipment and export documents.
 
Delivering 15 million+ packages annually.  

GST ready and cashless transactions across the board.  

IBA Approved   
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GROUP COMPANIES

Domestic & International surface transportation of Full Truck Loads (FTL), Less 
than truck loads (LTL), Over Dimensional Cargo (ODC) and Small Shipments across 
the SAARC region, Warehousing & Custom clearance.

Specializes in multimodal door-to-door express cargo distribution via air, road, rail 
& sea across the globe, warehousing & Custom clearance.

Specializes in single window supply chain solutions for international trading & 
logistics including purchasing, invoicing, packaging, multimodal door-to-door 
logistics, warehousing (including at international borders) as well as custom and 
regulatory clearances. 

Specialised steel forgings manufacturing since 4 decades for the oil & gas, 
petrochemical, defense, space, automobile, railways, power plants & other 
industries. Plant located in the National Capital Region of Delhi.

Industry leader in Indo-Nepal supply chain solutions providing all types of 
transportation, warehousing & custom clearance. 

This unique venture with a Govt. of Bhutan enterprise specializes in Indo-Bhutan 
logistics providing express cargo distribution across all pin codes of Bhutan as well 
as warehousing & custom clearance under a single window.  
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SUPPLY CHAIN

TRANSPORT
(NEPAL)

BHUTAN POST  

ANANdmAYEE 
FORgINgS



GROUP COMPANIES



MAJOR PROJECTS
Since decades our success lies in the diversity of projects...

Over the past few decades, we have successfully executed major infrastructure projects for both 
Government & private organizations involving multi-modal transportation, custom clearance and 
warehousing to remote locations across India, Nepal, Bhutan and Bangladesh.
 
Some of the crucial projects handled by us are as below: 
 

TELECOM :  Telecom towers, optic fibres & other equipments for Nepal Telecom, NCELL, Bhutan Telecom, 
Siemens, Aster Telecom etc. 
 
THERMAL & HyDROPOWER :  Construction materials and heavy duty equipments for Larsen & Toubro, 
Jaguar Overseas, Nepal Electricity & Hydropower Authority, Bhutan Electricity & Hydropower Authority, 
Crompton Greaves, Areva etc.

AIRPORTS : Construction material & equipments for Pakyong Airport, Sikkim – one of the highest airports in 
India.

Major Projects handled: 



MAJOR PROJECTS



DISASTER RELIEF

In the aftermath of the Nepal Earthquake in 2015, Sugam took upon village rehabilitaion projects 
& provided emergency supply of essential relief items such as clothes, food, medicines, shelter 
equipments to the remotest areas of Nepal.

“ This pro-bono initiative executed in 

consonance with the Government of India 

& Nepal and the Nepalese Army exemplifies 

the commitment towards our vision and 

mission of serving not only our clients but 

also the society at large, especially in times 

of crises.”

-Kaustubh Mittal
CMD 



DISASTER RELIEF
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Domestic & international trading
Warehousing
Door-to-door multimodal express cargo transportation (air, rail, road, sea)
Customs & regulatory clearances
C&F and freight forwarding
Courier
  

* Above flowchart is not exhaustive and is indicative only. Services rendered are customised as per client needs.

  

We provide single window solutions across the globe...



WHAT WE DO

Domestic & international trading
Warehousing
Door-to-door multimodal express cargo transportation (air, rail, road, sea)
Customs & regulatory clearances
C&F and freight forwarding
Courier
  

* Above flowchart is not exhaustive and is indicative only. Services rendered are customised as per client needs.

  



MAJOR ROUTES ROAD  
(SURFACE) NATIONAL
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Key:                   Road Routes



INT. SEA AND AIR ROUTES

Cape Town
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Addis AbabaLagos

Key:                  Air Routes                       Sea Routes



WHAT MAKES US SPECIAL 
Our Global Reach...

Custom & Regulatory Credentials 
 
 

Network & Reach 
 
 

Dedicated custom clearence team situated at international borders with Nepal, Bhutan & Bangladesh for 
custom clearance management.
Extensive experience in customs and import/export procedures.
Expertise in Custom-Duty management. 
First & only company to introduce online export/import documents tracking on our website.
Centralized helpdesk at our corporate office in New Delhi for tracking of shipments as well as export/import 
clearance documents.
Own Clearing & Forwarding (C&F) license. 
  

We are the only India based logistics conglomerate with the capability to provide end-to-end supply chain solutions across 
the globe while specialising in the remotest corners of Nepal, Bhutan, Bangladesh as well as in the North-Eastern Region 
of India. 

Only company with daily surface parcel service from all locations in India to the remotest corners of North-
East India, Nepal, Bhutan and Bangladesh.
Company owned & operated warehouses at all strategic border entry points with Nepal (8 locations), Bhutan & 
Bangladesh covering a total of 3.5 lac sq. ft.
Dedicated vendors for transportation from international borders to mainland cities in Nepal, Bhutan & 
Bangladesh.
Air cargo services across ASIA including countries such as China, Sri Lanka, Myanmar, Singapore, Thailand 
and the Middle East.
Transportation of CTD shipments from Kolkata/Haldia port to Nepal, Bhutan & Bangladesh.
Strategic tie ups with logistics partners across the globe. 



MAJOR ROUTES  
NEPAL
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6
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7
KATHMANDU

Custom & Regulatory Credentials 
 
 

Network & Reach 
 
 

Nepal 

Parent company was the first to start transportation from India to Nepal in 1952.
The “Sugam” brand is a household name in Nepal, serving almost all business and consumers from traders, 
MNC’s and Govt and private infrastructure projects in Nepal.
Branch offices in 8 cities of Nepal apart from international border offices.
Nepalese group company honored as one of the highest  tax payers in the region.

Key:                  Air Routes                       Road Routes



MAJOR ROUTES  
BHUTAN

THIMPU

TRASHI YANGSTE

GELEPHU

PHUENTSHOLING
SAMDRUP JONGKHAR

1

4

2

3

PARO

Strategic tie-up with Bhutan Post (Postal agency of Govt. of Bhutan) for distribution/transportation of shipments 
across all pin codes in Bhutan.

BHUTAN POST

Key:                  Air Routes                       Road Routes



MAJOR ROUTES  
BANGLADESH

Saidpur

Kushtia

Pabna

Kolkata

Mangla Port
(Chalna Porta)

Chuadanga
Jhenida

Benapole

Sirajganj

1

2

Dedicated vendors in Bangladesh for distribution across the entire country

Key:                  Air Routes                       Road Routes



1. Education  
 

6. Disaster Relief 
 

2. Health Care 5. Environment 

3. Skill Development  

Development of primary & 
secondary education, especially 
for young boys & girls. Promotion 
of ancient Hindu Puranic & Vedic 
studies. 
 

Actively initiating & supporting 
village rehabilitation projects 
in disaster hit areas, supplying 
emergency relief items to areas 
affected by earthquake, floods 
and landslides. 

Contributing towards eradication 
of epidemics and providing health 
care for women and children. 
 

Contributing towards forest 
conservations and tree plantations. 
Maintaining strict green standards 
for our fleet of vehicles, promotion 
of recycling in offices and moving 
to make all group companies 
‘paperless’.
 

Contributing towards developing 
arts & crafts amogst other 
skills towards rural women to 
strengthen their communities. 

CSR
CSR has been an integral part of both our vision and mission statements as we have always been conscious of  
our responsibility towards the society. 

4. Underprivileged Society Upliftment 

Monetary & non-monetary 
support to the deprived, caring & 
upliftment of people with various 
disabilities. 
 



CSR



CLIENTS 

1.  Automotive 

6. Publishing 

2. Engineering and  Technology

3. FMCG 

4.  HealthCare

5.  Infrastructure 

 

 

 



12. Agricultural and Earth Moving  

13. Multi

8. Institutional  

7. Power Telecom

9. Apparels and  Lifestlye 

10.  Hospitality

11.  Glass, Ceramics and Sanitary Ware  

 

Assam Rifles Bhutan Hydropower  
& Electricity Authority  



 

 

PRESENCE OF SUGAM 
INDIA  

Ichapurram 

Dibrugarh
Kathmandu

Kolkata

Ankleshwar

Bhavnagar

Jamnagar

Bhilwara

Bikaner

Jalandhar

Chandigarh

Ajmer

Delhi

Mumbai

Bangalore
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Udaipur 

Pathankot

Sunauli

Gorakhpur

Vijayawada

Coimbatore

Raxul

Key:                 Major Offices           Corporate Office            Zonal Offices          Nepal Office



 

REACH US  

HEAD OFFICE NORTH ZONE

TEL.: ) TEL.: )011-2325781, 23254244, 23258380 011-23283296, 23283811 

TOLL FREE MOB.: 

EAST ZONE

TEL.: ) 033-22154200, 22155015 

ADDRESS:

ADDRESS:ADDRESS:

MOB.: 

EMAIL:

WEST ZONE

TEL.: ) 022-23480687/88/90

ADD.:

MOB.: 

EMAIL:

NEPAL OFFICE (KATHMANDU)SOUTH ZONE

TEL: )TEL: ) 080-22221162, 22105622 )

MOB.: MOB.: 

EMAIL:EMAIL:

eastzone@sugamparivahan.com   

westzone@sugamparivahan.com   

nepal@sugamparivahan.com    southzone@sugamparivahan.com   

1800112243 8826297410  

43, Lekh Ram Road, Daryaganj,  
Delhi – 110002

47, Lekh Ram Road, Daryaganj,  
Delhi – 110002

Room No.501, 5th Floor, 154, Lenin  
Sarani, Kolkata - 700013 (West Bengal)

Post Box No.443, Bagh Durbar,  
Sundhara, Kathmandu (Nepal)                                                                                                          

No. 2, 1st Floor, 1st A, Main Road,  
Sudhama Nagar, Bangalore- 560027                                                                                                          

216/217,Loha Bhawan, P.D'mello Road, 
Masjid Bunder East, Mumbai- 400009 
(Maharashtra)                                                                      

8584883808 7028028400

00977-98011247227022020080

ADDRESS: ADDRESS:

E-MAIL: E-MAIL:info@sugamgroup.com northzone@sugamparivahan.com                                                                                          

0977-1-4254508, 4268861

www.sugamgroup.com 



Agartala

Agra

Ahmedabad

Ahmedabad-city

Aizwal

Aligarh

Allahabad
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Andheri

Ankleshwar
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B.Komarapalayam

Baddi

Balasore

Ballabgarh

Balotra

Bangalore 

Bangalore (DLy OFFICE)

Barhni

Baroda 

Batala

Beawar

Berhampur

Bhavnagar

Bhilwara

Bhiwadi

Bhiwandi

Bhubaneshwar

Bikaner

Burhanpur

Chandigarh

Chennai (Ambattur)

Chennai (main office)

Chennimalai

Chhataral

Cochin

Coimbatore (booking)

Coimbatore (delivery)

Coochbihar

Cuttack(Circle)

Cuttack(Branch)

Daryaganj

Dehradun

Delhi-Bawana

Delhi-C.Chowk

Delhi-Durgapuri

Delhi-K.Bagh

Delhi-K.Ganj

Delhi-K.Gate

Delhi-K.Market 

Delhi-M.Nagar

Delhi-Nangloi

Delhi-Narela

Delhi-Okhla

Delhi-S.Bazar

Delhi-T.P.Nagar

Delhi-Vishwas Nagar

Dhan Garhi

Dharam Nagar
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Dimapur

Dinanagar

Dombivali

Erode

Faridabad

Gandhidham

Gangtok

Gaya

Ghaziabad

Goa
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Goraya
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Guwahati (Circle)

Guwahati (Booking)

Guwahati (Delivery)
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Halol 
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Hosur

Hyderabad

Hyderabad (Jeedimetla)

Hyderabad (Main office)

Hyderabad (Transhipment)

Ichalkaranjee

Ichapuram(Hub)

Indore (Pky.Rd)

MAIN BRANCHES LIST  



Jagiroad

Jaigaon

Jainagar

Jaipur 

Jalalpur

Jalandhar

Jalgaon

Jalpaiguri

Jammu

Jamshedpur

Janakpurdham

Jetpur

Jodhpur

Jorhat

Kanpur

Karim Ganj

Karur

Kashipur

Kolkata

Kolkata (Kassipur godown)

Krishna Nagar

Lucknow 

Ludhiana

Madhav Nagar

Madurai

Mahipalpur

Makarpura

Malerkotla

Mandideep

Maunath Bhanjan

Meerut

Meerut (Booking)

Modinagar

Moradabad

Mumbai

Muzaffarpur

Nagaon

Nagpur

Nasik

Neemrana

Nepal Ganj

Noida

Pali

Palia

Panipat

Patna

Peenya

Petrapole

Phagwara

Pilkhuwa

Pithampur

Puducherry

Pune

Raipur (Chattisgarh)

Rajkot

Ranchi

Rewari

Roorkee 

Rourkela

Rudrapur

Rupaidiha

Saharanpur

Sahibadad

Salem

Sanand

Santej

Sarkhej

Shillong

Sikandrabad

Silchar

Siliguri

Sitamarhi

Solapur

Surat

Surendra Nagar

Tanda

Tarapur

Tezpur

Tirupur

U.P. Border

Umbergaon

Una

Unjha

Vapi

Varanasi

Vijaywada

Vishakhapatnam




